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LCNA 17  FEEDBACK QUESTIONNAIRE


	
	
	

	You are asked to complete this questionnaire in order that we may continue to improve everyone’s experience of the London Convention and so that we can more effectively reach out to as m any addicts as possible and make recovery available to everyone. By completing this questionnaire as thoroughly as you care able, you are doing valuable service.
	
	
	

	Committee
	
	
	

	REGISTRATION
	
	
	

	
	
	
	

	Were you made to feel welcome at registration 
	Yes
	No
	

	If so, how?  
	
	
	

	If not, please tell us why.
	
	
	

	Was registration easy for you?
	Yes
	No
	

	If so, how?  
	
	
	

	If not, how could it be improved?
	
	
	

	Did you feel safe at the convention?
	Yes
	No
	

	If not, why not?
	
	
	

	Were you aware that you could register online 
	Yes
	No
	

	if you have visited the LCNA website could you tell us how easy the site was to navigate
	
	
	

	
	
	
	

	STEWARDING
	
	
	

	Were there enough stewards?
	Yes
	No
	

	
	
	
	

	Were the stewards clearly identifiable?
	Yes
	No
	

	
	
	
	

	 Did you find the stewards helpful?
	Yes
	No
	

	If not, in what way were they not helpful?
	
	
	

	
	
	
	

	PROGRAMMING
	
	
	

	
	
	
	

	Were the meetings/workshops the right length of time?   
	Yes
	No
	

	If not, what do you suggest?
	
	
	

	
	
	
	

	Were there enough different topics and special interest groups?  
	Yes
	No
	

	
	
	
	

	If not, what else would you like to see next year?
	
	
	

	
	
	
	

	Was the time between sessions long enough?
	Yes
	No
	

	If not, what do you suggest?
	
	
	

	
	
	
	

	Was the programme well devised so you were able to go to the meetings you wanted without there being too many clashes?
	Yes
	No
	

	If not, what do you suggest?
	
	
	

	CRECHE
	
	
	

	If you used the creche did you find the service accessible  
	Yes
	No
	

	If not, what would be an improvment on this years service 
	
	
	

	
	
	
	

	SPEAKERS
	
	
	

	
	
	
	

	Was there a wide range of different speakers?   
	Yes
	No
	

	If not, what else would you like to see next year?
	
	
	

	
	
	
	

	Are you happy with the importation of speakers from abroad and outside London generally?
	Yes
	No
	

	If not, how, and what would you like for next year?
	
	
	

	
	
	
	

	Are you happy with the balance of gender, ethnicity, age, class of the main speakers?
	Yes
	No
	

	If not, what would you change?
	
	
	

	
	
	
	

	Are you happy with the balance of clean time among the main speakers?
	Yes
	No
	

	If not, what would you like to change?
	
	
	

	
	
	
	

	Was there anyone who particularly touched you and from whom you received a very strong message?
	
	
	

	
	
	
	

	 What one thing will you take away from the speakers this weekend?
	
	
	

	
	
	
	

	THE CONVENTION 
	
	
	

	Do you think having the London Convention is a good idea 
	Yes
	No
	

	If not what would you like to see in its place
	
	
	

	
	
	
	

	MERCHANDISE 
	
	
	

	Were you hapy with the variety of merchandise at this years  event 
	Yes
	No
	

	
	
	
	

	What sort of NA Merchandise would you like to see sold at future events 
	
	
	

	
	
	
	

	ABOUT YOU
	
	
	

	
	
	
	

	What area do you come from/where do you live?
	
	
	

	
	
	
	

	How old are you?
	
	
	

	
	
	
	

	Are you abstinent from all drugs including alcohol?
	
	
	

	
	
	
	

	What is your clean time?
	
	
	

	
	
	
	

	How were you introduced to NA?
	
	
	

	Detox?     Treatment centre?     Prison?     Doctor?    DIP team?    Prescribing service?     Social Services?     NA Helpline?  Family Member       Other (please describe)
	
	
	

	
	
	
	

	Do you have a home group?
	Yes 
	No
	

	
	
	
	

	Do you have a sponsor?
	Yes 
	No
	

	
	
	
	

	Do you have sponsee(s)?
	Yes 
	No
	

	
	
	
	

	What did you hope to get from coming to the convention?
	
	
	

	
	
	
	

	Did  you get it?  How/how not?
	
	
	

	
	
	
	

	What did you bring to the convention?
	
	
	

	
	
	
	

	If you were to sum up the convention in one sentence, what would you say about i
	
	
	

	
	
	
	

	Would you like to get involved in organising next year’s London Convention?
	Yes 
	No
	

	
	
	
	

	If so, please write your contact details below.
	
	
	

	
	
	
	

	THANK YOU FOR BEING OF SERVICE.
	
	
	

	Please email this form to londonconvention@hotmail.co.uk or post it in an envelope marked feedback  to: UK Service Office 202 City Road, London EC1V 2PH 
	
	
	

	Next years London convention dates are  the 8th, 9th and 10th of May  2009.  The closing meeting for LCNA 17 will be held at 7pm on 7th of May 2009  at the NA Helpline Board Room ,Ebury Street Victoria. If you are interested in being a part of LCNA 18, please come along and offer your support .
	
	
	

	
	
	
	


